
 
 

Regulations of the Spa & Wellness Centre at 
Żelechów Palace  

managed by The Żelechów Palace Conference and Leisure Centre 

1. Users are obliged to read these regulations and to comply with them during 

their stay throughout the Spa & Wellness zone before entering the Żelechów 

Palace Spa & Wellness area. It is assumed that the person using the Spa & 

Wellness centre has read these regulations. 

 

2. The Żelechów Palace Spa & Wellness centre consists of 3 zones, which include: 

 

• Treatment area located at levels -1 and 1 with 16 different treatment 
rooms; 

 
• A Thermal zone, which consists of a complex of 4 saunas: a salt steam 

sauna with rose quartz, a steam sauna, a herbal sauna, a Finnish sauna with 

an ice pond and a water corridor, as well as a water meditation room and a 

room with 4 senses beds; 

• The pool zone, which consists of 2 indoor pools: a children's pool, an adult 
pool and an outdoor pool with a water temperature of 32C, as well as two 
women's and men's changing rooms next to the thermal and pool area. 

3. In the Żelechów Palace Spa & Wellness Centre: 

  The treatment area is open from 14:00 to 21:00 (Monday to Thursday), 

14:00 to 22:00 (Fridays), 9:00 to 22:00 (Saturdays) and 8:00 to 21:00 (on 

Sunday); 

 The thermal zone with saunas is open from 9:00 to 21:00 (Monday to 

Thursday); 9:00 to 22:00 (on Fridays and Saturdays) and 8:00 to 21:00 (on 

Sunday) and is available to guests using the accommodation during opening 

hours; 

 The pool area is open from 9:00 to 21:00 (Monday to Thursday), 9:00 to 

22:00 (Fridays and Saturdays) and from 8:00 to 21:00 (Sunday) and is 

available for guests using the accommodation free of charge during 

opening hours. 

4. Before entering the thermal zone and swimming pool area at the Żelechów 

Palace Spa & Wellness Centre - users are obliged to change footwear to clean 

beach footwear or disposable slippers located in each guest's room.



In the Spa area total silence is considered normal behaviour  

5. In the whole area of the Żelechów Palace Spa & Wellness Centre it is strictly 
forbidden: 

 For people to remain whose condition indicates the consumption of alcohol 

or other intoxicants and people with open wounds, as well as with external 

signs of skin diseases, infectious diseases, or with signs of other diseases 

posing a danger to other guests staying at the Żelechów Palace Spa & 

Wellness Centre, and also those allergic to disinfectants. 

 

 To bring or consume alcoholic beverages or other intoxicants or drugs. 

 

 To bring any sharp or dangerous objects or glass articles. 

 To cause a situation threatening your own safety or that of others, in 

particular by diving or running. 

6. The whole of the Żelechów Palace Spa & Wellness Centre is a non-smoking 
area. 

7. During their stay at the Żelechów Palace Spa & Wellness Centre, guests are 
required to wear an appropriate and complete outfit such as: a bathrobe, 
swimsuit / swimming trunks (outside the thermal zone with saunas), flip 
flops. 

8. Guests using the entire Żelechów Palace Spa & Wellness Centre area are 
provided with bathrobes and pool towels, and we also provide disposable 
underwear for people using face and body care treatments as well as 
massages. 

9. Before using saunas in the thermal zone and swimming pools in the swimming 
pool zone, Żelechów Palace Spa & Wellness Centre guests are asked to take a 
shower, as well as being obliged to familiarize themselves with the 
regulations located in these zones. 

10. Silence applies to the entire Spa & Wellness zone at Żelechów Palace. Guests are 
asked to conduct conversations at a voice level that will allow other guests to 
relax and unwind. Spa employees have the right to notify  people who do not 
conform to the principles of observance of silence, or in any other way affect 
the comfort of other guests. Therefore, we would like to inform you that in 
the entire Żelazów Palace and Spa zone the use of cell phones is prohibited. 

11. Children under 12 years of age may stay at the Żelechów Palace Spa & 

Wellness Centre only under the direct supervision of adults and must respect 

the principles of silence. 

12. Guests are also informed that the Thermal Zone with saunas is available only 

for adults or persons who are at least 15 years old, who must also be in the 

care of adults. 

13. The Żelechów Palace Spa & Wellness Centre reserves the right to charge 

guests the cost of treatments in the amount of 50% of the price of 

treatments booked in the event of resignation submitted on the day of their 



 

planned commencement .In the event that a Guest is late for a treatment, 

Żelechów Palace Spa & Wellness Centre reserves the right to deduct the 

delay time from the total treatment time. 

14. Purchase of services from the Żelechów Palace offer is tantamount to 

submitting by the Guest a statement that there are no health 

contraindications for using the services offered by the Żelechów Palace SPA. 

In the case of pregnant women, the procedures are carried out after signing 

the relevant statement. 

In the absence of consent, the therapist has the right to withdraw from the 

procedure without the right to compensation. 

15. For health reasons, everyone who has a treatment appointment, during their 

first visit, together with the therapist, should fill out a customer card. Guests 

using the treatments are asked to arrive 10 minutes before their 

appointment time. 

 

16. Only the therapist and the person on whom the treatment is performed are 

allowed in the treatment room.  

 
17. Hotel guests with prearranged treatments are asked to arrive in bathrobes 

and disposable slippers available for them in their room, or in beach flip-

flops.  
 

18. Those who are In poor health, unfit, or not in a state of well-being, as well as 

pregnant women, should use the Żelechów Palace Spa & Wellness Centre with 

extreme caution, according to their state of health.  The Conference and 

Leisure Centre of Żelechów Palace cannot be held responsible for ill effects 

caused by the use of the Spa & Wellness Centre at  Żelechów Palace.  
 

19. It is not recommended to use swimming pools or saunas immediately after 

spa treatments, to avoid possible complications. 
  

20. In the event of an accident or any damage, including damage caused to 

another person, caused by non-compliance of a user with the regulations, the 

user of Żelechów Palace Spa & Wellness Centre will be liable. 
 

21. The Żelechów Palace Conference and Leisure Centre shall not be liable for 

any loss or destruction of valuable items left unattended by Żelechów Palace 

Spa & Wellness Centre users, especially in public view. Personal belongings 

should be secured by closing them in lockers in the women's or men's locker 

room, except for valuables, which should be left in a free deposit at the 

main reception or in a room safe. 

 

22. The administrators  of The Żelechów Palace Conference and Leisure Centre 

reserve the right to change opening hours for technical reasons or other 

occasional events. 
  

23. People who violate public order or the regulations of Żelechów Palace Spa & 



Wellness Centre will be asked to leave and be removed from the facility 

without reimbursement of the admission costs. 

 
Dorota Podolak 

 

Owner of the Żelechów Palace Spa & Wellness Centre 


