
 

 

 

 

Regulations of the Żelechów Palace  
Conference and Recreation Center  

ul. Piłsudskiego 36, 08 - 430 Żelechów 
 

I. SUBJECT OF THE REGULATIONS  
1. The Regulations define the rules for the provision of services, liability and staying in the 
Żelechów Palace and is an integral part of the contract, concluded by signing the registration 
card, as well as by implicit actions, in particular by making booking and / or payment of the 
deposit or the entire payment for the stay at the Żelechów Palace. By performing the 
activities listed in the previous sentence, the Guest confirms that he has read and accepts 
the terms of the Regulations.  
2. The Regulations cover all persons staying at the Żelechów Palace. 
 
II. CHECK IN CHECK OUT  
1. Room in the Palace is rented for 24 hours. The day lasts from 14:00 on the day of arrival to 
12:00 the next day. For organized groups / conference groups - day lasts from 16:00 on 
arrival to 12:00 the next day.  
2. If the Guest did not specify the length of stay renting a room, it is assumed that the room 
was rented for one day.  
3. Request to extend the stay beyond the period indicated on the day of arrival, the Palace 
Guest should report at the Reception, until 10:00 a.m. on the day on which the term of room 
rental expires.  
4. The Guest's wish will be taken into account by the Palace to the best of his abilities.  
5. Staying in a room or leaving things outside 12:00 is treated as an extension of your stay. If 
the guest leaves the room before 18:00, a half-day fee will be charged. After 18:00, a 24-
hour fee will be charged.  
6. If the guest does not leave the room before 12:00 p.m. on the day of departure and does 
not stay in the room and the Palace is unable to provide him with an extension of his stay 
and if the Reception of the Palace is unable to contact the guest, all personal belongings of 
the guest will be packed by a committee appointed by the responsible staff of the Palace and 
stored until the return of the guest.  
7. The Guest may not transfer the room to other persons, even if the day for which he paid 
the fee has not elapsed.  
8. Unregistered persons may stay in the room from 7.00 to 22.00.  
9. The stay of unregistered persons in the room of the guest after 22.00 is tantamount to 
agreeing by the renter of the room to a paid room to accommodate these people in a room. 
Accommodation for each person will be according to the price list available at the reception 
desk of the Palace.  
10. The night silence lasts from 22:00 to 06:00 the next day.  



11. The Palace may refuse to accept a guest who during his previous stay grossly violated the 
regulations, or otherwise disturbed the peace in the Palace, caused damage to the property 
of the Palace or disturbed the proper functioning of the Palace.  
12. The behavior of the Guests using the services of the Palace of Zelechs cannot interfere 
with the peaceful stay of other guests located within the Palace. The Palace may 
immediately refuse to provide further services to a person who violates the above 
mentioned rule. Should the guest refuse to provide further services, they must leave the 
premises of the Palace immediately. Fees for stay and services in the Palace will be charged 
according to the reservations made for the whole period and are immediately payable by 
the guest.  
13. In case of delay in payment for the stay or non-payment, the Palace shall have a 
statutory right of pledge on the property brought by the guests to the premises of the 
Palace. 
14. A guest who fails to check out of the facility at the main reception desk of the Palace and 
return the collected keys at the end of the stay will be charged PLN 15 / key. 
 
III. BOOKING AND REPORTING  
1. The guest of the Żelechów Palace is obliged to show the reception staff before check-in, a 
document with a photo confirming their identity. In the event of refusal to present the 
document in a way that allows identification of the Guest, the Receptionist is obliged to 
refuse to check in, transfer the room and hand over the keys.  
2. The palace reserves the right to change the reserved room resulting from technical 
reasons, independent of the object.  
3. At the guest's registration in the Palace, 100% payment for the booked stay is required. 
Payments for the stay can be: paid to the Palace account in the form of a bank transfer, cash 
or in the form of a credit card charge. In the case of shortening the stay in the Palace, the 
Guest, in addition to the price for the completed stay, will be additionally charged with a fee 
equal to 100% of the price of unrealized stay. The amounts paid are not refundable.  
4. In order to be able to settle services in the final invoice and wait for them "cashless - For 
Peace", the Guest may make: pre-authorization of the credit card or leave a cash deposit at 
the reception desk for future planned expenses. The services will be provided by the Palace 
up to the amount of the pre-authorization of the credit card or cash deposit.  
5. On request of the Guest staying in the Palace with children up to 3 years old, a cot is 
available free of charge.  
6. Guests can use the Aqua Zone free of charge, including: a recreational and sports 
swimming pool, relaxation zone, Thermal Zone, and in it: a meditation water room, a salt 
sauna, a herbal sauna, a Finnish and steam sauna, a picnic in the jungle, a garden 
playgrounds for children, parking and internet.  
7. Silence Zone and the Thermal Zone with saunas is available only for adults or persons who 
are 15 years of age and can only stay there under the care of adults. There is a total ban on 
access to the Silent Zone and the SPA Thermal Zone (saunas, pikady, water meditation room) 
for children under 15 years of age.  
8. Other recreational facilities and services provided in the SPA are additionally payable.  
9. The Booking Terms constitute an integral part of the booking and its confirmation.  
10. After meeting the conditions included in the Confirmation of Booking (pre-payment, pre-
authorization of the card), the reservation has the status of a guaranteed reservation. The 
guest therefore accepts the provisions contained in the Booking Conditions.  



11. Due to the comfort of all our Guests, no animals are allowed on the entire property. 
Failure to comply with the above point will result in a charge of PLN 350 for excluding the 
room and carrying out above-standard cleaning (hair removal), disinfection and disinfection. 
 
IV. THE RESPONSIBILITY OF GUESTS  
1. On the premises of the Palace, children under 14 years of age should be under constant 
supervision of legal guardians.  
2. Legal guardians shall bear full financial responsibility for any damage resulting from the 
actions of children.  
3. Guests of the Żelechów Palace shall bear full material and legal liability for any damage or 
destruction of the Palace's objects, equipment and facilities and any contamination of the 
rooms resulting from their fault or from the fault of persons visiting them. The cost of 
removing damage and additional pollution ranges from 500 to 1,500 PLN. **(detailed price 
list available at the Main Reception Desk).  
4. The guest should notify the reception of the facility about the damage immediately after 
its occurrence. The time of the damage / technical defect in the room is the time of 
reporting it to the Palace employee. 
5. For any damage caused, the Palace reserves the right to charge the Guest's credit card 
after his or her departure.  
6. Due to fire safety, it is forbidden to use in the rooms of the Palace and other rooms: 
candles, heaters and other electrical devices that do not constitute the equipment of these 
rooms. The above does not apply to chargers and power supplies of RTV and computer 
devices.  
7. Each time a Guest leaves a room, they should make sure that they leave the windows and 
doors closed.  
8. Guests are obliged to read fire safety instructions.  
Smoking and use of open fire are prohibited in the rooms of the entire facility. Violation of 
the ban on smoking cigarettes and tobacco products in the Palace room is tantamount to 
the guest's consent to cover the costs of dearomatization of the room in the amount of 
PLN 1,500.  
9. The Żelechów Palace is a historic building equipped with an early warning and detection 
system for smoke and fire, directly connected to the fire brigade. Calling an alarm by the 
guest or his visitors and the costs associated with it, if the above mentioned guidelines are 
not followed, will expose the guest to re-invoicing any costs associated with the alarm and 
its cancellation and the arrival of the fire brigade.  
10. It is forbidden to bring your own alcohol on the premises of the Facility. 
 
V. THE RESPONSIBILITY OF THE PALACE  
1. The palace has a duty to ensure:  
- conditions of full and unrestricted rest of the Guest,  
- safety of stay, - professional and courteous service,  
- room cleaning and necessary repairs in the absence of the Guest, and in case of his 
presence only if he agrees and wishes, - technically efficient service. In the event of the 
occurrence of defects that cannot be removed, the Palace will make every effort to replace 
the room as far as possible or otherwise alleviate the inconvenience.  
2. At the request of the Guest, the Palace provides the following services free of charge:  
- providing information related to the stay and travel  



- awakening  
- deposit services  
- storage of luggage (the Palace may refuse to accept luggage for storage on dates other 
than the dates of the guest's stay).  
3. The Palace is not responsible for the loss or damage of money, securities, valuables and 
other valuables or items of scientific or artistic value, if they are not deposited at the 
reception desk.  
4. Liability of the Palace for loss of or damage to property brought by a Guest to the Palace is 
governed by the provisions of Articles 846 - 849 of the Civil Code. The liability of the Palace 
shall be limited if these items are not deposited at the reception desk. The Palace shall have 
the right to refuse to accept for safekeeping money, securities and valuable objects, in 
particular valuables and objects of scientific or artistic value, if they threaten security or are 
of excessive material value or size in relation to the safe and its category.  
5. The Palace is not responsible for items left in a safe, in a room.  
6. If the safe is left closed after the Guest has checked out, the Head of the Facility shall open 
the safe deposit box and deposit the left belongings in the safe at the reception desk.  
7. Items left in the safe or personal belongings left in the room by the Guest will be sent 
back, at the expense of the Guest, to the address indicated. The palace will keep the objects 
for six months and then donate them for charity, public use or disposal.  
8. The Palace provides guests with parking spaces in an unguarded parking lot and is not 
responsible for damage or loss of a car or other vehicle belonging to the guest, as well as 
items left in it. 
 
VI. COMPLAINT  
1. The palace provides services in accordance with the developed and accepted standards. In 
case of any reservations concerning the quality of services, the Guest is asked to report them 
immediately to the Reception Desk, which will enable the Palace to react appropriately.  
2. Any complaints should be made in writing to the Manager or the Receptionist.  
3. A complaint for the purchase of services and / or products will be considered on the basis 
of the proof of purchase within the statutory period of 14 days from the date of its 
submission. 
 
VII. ADDITIONAL INFORMATION  
An integral part of the regulations of the Żelechów Palace is also the detailed regulations of 
the SPA.  
The Żelechów Palace Conference and Recreation Centre Dorota Podolak, is the administrator 
of your personal data in order to provide the best possible services: accommodation, 
catering and SPA.  
According to the Regulation (EU) 2016/679 of the European Parliament and of the Council of 
27 April 2016 on the protection of individuals with regard to the processing of personal data 
and on the free movement of such data and repealing Directive 95/46/EC (General 
Regulation on the Protection of Personal Data - GPRD), you have the right to access the 
content of your data, rectify (supplement, amend and correct) it and limit or delete it.  
 
In order to ensure the security of the Palace, there is a marked monitoring system in place, 
including communication routes. The data from the system can be accessed only by 



employees with appropriate authorizations. Dorota Podolak Owner Spa & Wellness Palac 
Zelechow 
 
* Unless separate agreements provide otherwise. 
** The price list for removing damages is available at the main reception desk of the Palace 
 
                                                                       

                                                                    Dorota Podolak 
The owner of Spa & Wellness Pałac Żelechów 

 
 

 
 

 


